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Construction of a Data Service System Based on the Demands of Users
LI Nana, ZHAO Yangiang”
(National Science Library (Wuhan), Chinese Academy of Sciences/Hubei Key Laboratory of Big Data in Science and Technology,
Hubei Wuhan, 430071)

Abstract: [Purpose/Significance]With the development of the data-driven era and the rise of data-intensive research
paradigm, data has become a key element in science and technology decision-making, scientific research
management, and research innovation activities. [Method/Process] This paper introduces the concept of demand-side
management, constructs a data service demand model based on users, analyzes the data service needs of different
users, explores the construction of a dual flow collaborative service framework system between user needs and data
services, introduces ecosystems and related development theories to build a data service ecosystem, and analyzes
the relationship between users, subject librarians, data, technology, and the environment. [Result/Conclusion] On
the basis of data service practice and exploration, the idea of constructing data service system was proposed to
provide reference for providing accurate and efficient data services in the era of big data, and promoting the
sustainable development of data services.

Key words: Demand-side management; Demands of users; Data service system
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